
I have started out with a blank page and not really knowing what to put down.  However, I can say that 

the sessions were informative and gave a person lots to think about.  I know I continue to try to 

implement some of the ideas and concepts daily in my dealings with others.  I found the information 

presented interesting and although we went through it as a group, it was very personal to how you are 

as an individual.  Each of us would come away with different pieces that spoke to us. 

I found the sessions more in depth than I have taken in the past. Perhaps I was just at a different point in 

my development where it spoke to me differently than before.  I believe the personal profile and how it 

was explained was interesting and helpful.  But in particular I appreciated the coaching module and the 

HeartMath® session the most. 

I now try to enter into discussions with fellow staff and/or my co-workers, without judgement but with 

more patience and to ask more questions.  To let them talk, let there be silence, to try to make 

suggestions rather than “tell” the answer we are looking for.   I speak with many fellow staff in a day and 

use some of the concepts to encourage “compliance” with our company policies etc. 

The HeartMath® module explains a lot too in how we deal with others, their emotions and the 

situations.  All useful information.  I believe I will revisit some of these concepts on my own by using the 

information as reference as I go forward.   In the future, I hope I grow and become a better Manager as I 

continue to learn.  I do hope that I instill confidence and leadership to others.  If anything, it helps me 

personally grow and learn as an individual. 


